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At Shawlands Primary, we are very fortunate to have a strong relationship between 
parents and school, and believe that school and home must work in partnership to get the 
best outcomes for our pupils.  We also believe that staff and parents/carers should at all 
times be positive role-models for the pupils.  As such we endeavour to ensure that 
parents/carers should participate fully in the life of the school. 
 
The aim of this policy is to set out the expectations of conduct for all parents, carers and 
visitors to Shawlands School so that relationships between all stakeholders are positive 
and based on mutual understanding and respect.   
 
 
WE EXPECT PARENTS TO:  
 

• Respect the school values and ethos. 
 

• Act as positive role-models by demonstrating respect towards other stakeholders 
and set a good example in both speech and conduct. 
 

• Understand that teachers and parents/carers need to work together for the benefit 
of pupils. 
 

• Seek clarification of a child’s version of events from a member of staff in order to 
resolve any issues. 
 

• Ensure the behaviour of their children is acceptable on the way to and from school 
and when under their supervision on the playground. 
 

• Raise any concerns or complaints about school through the appropriate channels, 
firstly by speaking with a member of staff and then through the complaints 
procedure if necessary. 
 

 

WE CANNOT TOLERATE PARENTS, CARERS OR VISITORS: 
 

• Using offensive or abusive or language on the school premises, during phone calls, 
emails or written communications. 
 

• Making threats of any kind to members of staff, governors, other parents or pupils. 
 

• Making offensive, derogatory, defamatory or threatening comments regarding 
school or any staff member, pupil or other parents on any social media site. 
 

• Smoking, vaping or consuming alcohol or other drugs on school grounds, or coming 
onto school property whilst under the influence. 
 

• Damaging or destroying school property. 
 

• Recording conversations or meetings with staff members without permission from a 
senior leader. 
 

• Approaching a pupil who you are not responsible for to speak to them or chastise 
them for their actions. 



 

 

• Bringing dogs, or any other pets, onto school property (guide dogs are an 
exception). 

 
If any of the above behaviour occurs, senior leaders may deem it necessary to contact 
the appropriate authorities, take legal advice and if necessary ban the offending adult 
from the school grounds. 
 
It is the responsibility of the parent to ensure that any other adults collecting their 
children from school are made aware of the contents of this policy. 
 
Staff members must ensure that any incidents are reported to the senior leaders as 
soon as possible, and in followed up in writing.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


